\[o)AYA COLUMBUS INSIGHTS
202

Our CEO’s Message

Dear HMC Residents,

The Tenant Satisfaction Survey has just been
launched and hopefully by now you have
received your email with a link to the survey.
This survey is very important and the
questions are crafted to help us understand
areas of opportunity to improve your living
experience while also gaining feedback on the areas you are
enjoying so we can invest more focus on those.

Our commitment to 5-Star Service is rooted in our belief that
our residents deserve our very best. You are our priority, and
our purpose. | respectfully request you to complete your
survey, it will take less than five minutes. Your feedback is
valued.

On November 11th we will honor our many veteran residents
who unselfishly answered the call and served our great nation
in the name of duty, honor, and country. We could not be more
grateful or proud of their sacrifices. | also want to wish you and
your family a Thanksgiving filled with gratitude and peace. As
always, thank you for allowing us to serve you.

Brian Stann
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Friendly Reminder

Please turn on your heaters now before the extreme
temperatures arrive. This will burn the accumulated dust off the
unit and make for a smoother transition between seasons.
Please remember to notify us if you are planning to be away
from your home for more than seven days. We have a Notice of
Absence form that must be completed in the office so that your
home can be monitored during your time away.

Care of Children

Regardless of the age of the child, parents must be responsible for
their children and teens at all times. Residents are required to
comply with the Installation-specific youth supervision guidelines
for the care of children and any applicable state, local or federal
requirements.

COLUMBUS STAFF

Kessler Cowans - Community Director
Tamara Taylor - Community Supervisor
Suriah Hawkins - Leasing Specialist Donny Henry - Maintenance Technician
Estelle James - Resident SVC Specialist Nehemiah Tatum - Maintenance Technician
Michelle Bolden - Resident SVC Specialist ~ Willie Bush - Quality & Control Specialist
Chris Burnett - Maintenance Supervisor David Blackwell - Painter

Dallas Slatton - Maintenance Technician
Robert Butts - Maintenance Technician

Contact Information
Phone: 662-434-8213 | Fax: 662-434-0079
256 State Loop, Columbus, MS 39705
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IS GOING“PAY" PERLESS!

The Safe, Secure, and Seamlessiway to make payments.

HMC is now accepting online payment options only.
Residents may utilize the following online payment services:

Hunt Resident App . - Hunt Resident Portal - WIPS Walk In Payment System

Benefits of Paying Online

+ Eliminates the Need to Drop Off Payments

v/ Secure Payments Can Be Made Right from Your Phone
or Device

v Payments are Posted to Your Account Immediately
v/ Email Receipts are Sent Directly to Your Inbox

v Never Forget a Payment Again, Set Up Recurring
Account Payments

v/ Pay Without Fees for Direct Bank Account Payments

Scan the QR code with your
phone to download the

Hunt Resident App

walk i payment system

Please contact our office if you need assistance setting up online
payments via the Hunt Resident App/Portal or WIPS.
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